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HIePRO SOLICITATION
REQUEST FOR QUOTES

FOR

KITCHEN AND LAUNDRY EQUIPMENT MAINTENANCE
Release: May 29, 2026
Offer Due:  June 12, 2026, at 2:00 PM (HST)


Hawaii State Hospital (HSH) is seeking a contractor for the maintenance Commercial Appliance(s) in the commercial kitchen and laundry building(s) on the grounds of the Hawaii State Hospital set forth in Section 1, Scope of Services, of this solicitation Request for Quote (hereinafter “RFQ”).

1. Scope of Work: Service and maintenance of Commercial Dishwasher, garbage disposal, commercial washer, commercial dryer

A. Up to 6 service calls for Commercial Dishwasher, garbage disposal, washer, and dryer, each, per quarter.
B. Quarterly Maintenance Servicing for all listed equipment.
C. Include all inspections needed to provide quotes not covered under regular maintenance and/or preventative maintenance.
D. Transportation charge to be included in Contract.
E. Labor, parts, and shipping for supplies and materials to be included.



Equipment: 
A. Hobart; Model CLPS86E; Serial Number 851093757
B. Commercial Garbage Disposal
C. Imperial Fryer: Model #IFSCB250; serial #02082809
D. Baker’s Pride Convection Oven; Model #BCO-G1 (BC011G) (2 double Stack Ovens
E. Soutth Bend Convection Oven; Model #PCG140S/SD
F. Vulcan Steamer; Model 3C24GA10, 125,000 BTU/HR, double compartment
G. Imperial Deep Fryer; Model IFSCB250, double basket
H. Washer - Dexter; Model No WN1450XB-12E02X-SSKCS-USX
a. Serial No W1.22073-052
I. Washer - Dexter; Model WN1200XA-12EV2X-SSKCS-USX
a. Serial No W1.16153.003
J. Washer - Dexter; Model No. WN1200XA-12EV2X-SSKCS-USX
a. Serial No. W1.16153.005
K. Washer - Dexter; Model No. WN0300XB-10EV4X-SSKCS-USX
a. Serial No. W1.22123.021
L. Dryer – Speed Queen; Model No. ST120LRQF6G1W01
a. Serial No. 0902011747
M. Dryer – Dexter; Model No. DN012ONE-10EB2R-WWKSG-USX
a. Serial No. D1.22108.035
N. Dryer – Dexter; Model No. DN012ONE-10EB2R-WWKSG-USX
a. Serial No. D1.22125.022


	
	General Description 

	Pre-Offer Conference
	All Contractors must attend a mandatory meeting at the Hawaii State Hospital on June 4, 2026, at 10:00am to do a walk through to evaluate scope of work. Call/email Facility Plant Manager to confirm interest/attendance.



	Performance
	· The contractor shall provide all materials, parts, and labor being requested. 
· The contractor shall provide all inspections and testing for all kitchen equipment and laundry appliances listed.
· The contractor to provide trained technicians to handle work for each listed “equipment” listed in “Scope of Service”.

	
	



   General Compliance     General guideline to follow while on HSH Property
· All work shall be done between 7:00am – 3:00pm, Monday through Friday, except State Holidays, unless agreed upon with Contract Holder.
· Contractor to provide safety signs, barricades, and other devices necessary for the safety and convenience of the general public. Contractor shall at all times conduct his/her work to assure the least possible disruption to normal public traffic (vehicular and pedestrian) and allowing for the free flow of traffic and public right-of way. 
· Shirts are required to be worn at all times on the work site, smoking is not allowed anywhere on the property, no radios or headsets are allowed.
· Adverse conditions which may require major field changes not stated in the scope of work for this project must be reported to the Hawaii State Hospital Facility Plant Manager prior to commencement of continuation of work.
· Contractor shall re-execute any work that fails to conform to the requirements of this agreement and shall immediately remedy and defects due to faulty workmanship by the Contractor. Should the Contractor fail to perform the required corrective work, Hawaii State Hospital reserves the right to have the services performed by others and to deduct the associated costs from any monies due to the Contractor.

2. Vendor Compliance
· Proof of compliance obtained through Hawaii Compliance Express (HCE). The vendor’s name on the Certificate of Vendor Compliance (CVC) must exactly match the vendor’s name under which the quote for this solicitation is submitted. A copy of CVC must be submitted with quote for verification. The vendor is responsible for maintaining compliance. Non-compliance may result in a vendor not receiving an award, delay of payment, or cancellation of award. 
· The interested offeror must be a registered company to do business in the State of Hawaii. 

3. Compensation and Payment Schedule

The Contractor shall submit service report with each invoice to Hawaii State Hospital for the services provided in accordance with Section 1, “Scope of Services”, after each service is performed. All materials, transportation, fuel, labor, materials, parts, etc. for maintenance serving to be included win electronic submission. 

The Contractor shall include all applicable taxes, shipping, materials for quarterly service, and vehicle fees of any kind when submitting the via electronic bid.

4. Performance Period:

The Contractor shall provide the product required under the contract from July 1, 2026, through June 30, 2027, unless the contract is sooner terminated.

Unless terminated as provided for in the State’s General conditions of the Contract, and a the State’s sole option, the contract may be extended without the necessity of rebidding for not more than four (4) additional twelve (12) month periods, or portions thereof, without rebidding, upon mutual agreement in writing prior to contract expiration provided the contract price for the extended period shall remain the same, are lower than the initial contract prices or increased if allowed in the contract and as provide for herein.

5. Qualification
· General Liability and Auto Insurance
· 5 years of experience of servicing equipment listed in “scope of work”
· Qualified Service Technicians


6. Submission and Award
All submittals shall be made via HIePRO. The following documents must also be completed and submitted by the vendor.
· Offer Form OF-1
· General Liability and Auto Insurance
· Certificate of Vendor Compliance (CVC)
· Current W9 form
Selection and award shall be contingent on the lowest and most responsible and responsive offer.  All bid documents must be submitted via HIePRO by the offer by the due date/time.  No late submissions of any kind will be accepted after the closing of the electronic bidding. 
HSH reserves the right to cancel this procurement or award at any time and for convenience by providing four (4) weeks prior written notice to the Contractor.
All inquiries shall be made using the HIePRO Question and Answer Section. Only those inquiries received by the deadline shall be responded to. The State’s responses shall not be construed to make any changes to the RFQ unless otherwise revised by an addendum. Responses to inquiries shall be made by way of HIePRO, Question and Answer Section. 
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